












BoilerCare Plus 
 
What’s covered? 
✓ Everything that’s covered on the standard BoilerCare subscription 
✓ 25% off a powerflush of your central heating system worth £450+VAT if our engineer 
recommends it to protect your central heating system. 
✓ Replacement or repair to your central heating system including – 

• Expansion tank 
• Radiators and radiator valves 
• Central heating pumps 
• Cylinders and immersion heaters 

What’s not covered? 
 Any faults within the first 14 days of your first subscription payment date. 
 Any damage caused by limescale, sludge or debris if we’ve recommended a powerflush or 
other repairs and you haven’t done so. 
 Any repairs required outside of your boiler and central heating system, including but not 
limited to taps, showers, general plumbing, drains, leaks not from your boiler or central 
heating. 
 Underfloor heating pipe or pipe buried in concrete. 
 Replacing batteries in your heating controls. 
 Heat pumps and their controls.  
 Steel gas supply pipes and gas pipes which are not visible or accessible. 
 Boilers which supply swimming pools, and their associated controls including pumps. 
 Your cover may be voided if you have not had your boiler serviced annually. 
 Repairs or damage caused by design faults in systems that were not installed or carried out 
by us. 
 Replacement of hidden pipes. 
 
 
 
 
 
 





BoilerCare Platinum 
 
What’s covered? 
✓ Everything that’s covered on the BoilerCare Premium subscription. 
✓ Repairs to the mains electrical system and fixed wiring including lights, sockets, switches 
etc. 
✓ Unlimited callouts to loss of power. 
✓ Replacement of standard electrical parts that we can’t repair such as sockets, switches and 
standard lights fittings. 
✓ 10% off electrical works which are not covered by the plan such as consumer unit 
replacement and improvements to your electrical system up to £150 before VAT 
What’s not covered? 
 Everything that’s not covered on the BoilerCare Premium subscription. 
 Any electrical appliances including but not limited to cookers hoods, electric radiators, 
ovens, hobs, solar panels, inverters, burglar alarms and camera systems. 
 Any issue that was present before you entered into your BoilerCare subscription. 
 Electrical supply cable and any devices before and including your meter. 
 Complete or partial rewires. 
 Any work that we notice is required to bring your installation up to regs, if we didn’t fully 
rewire your electrical system. E.g. a common issue we find is lack of equipotential bonding to 
your gas or water supply. 
 Replacement consumer units/fuseboards. 
 Any appliance or device that has to be plugged in. 
 
 
 
 
 
 
 
 
 
 
 
















